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Draft Patient Experience Vision 1:  

Corporate Workshop – 7 Steps 

Comments: 
• ……… 



Draft Patient Experience Vision 2:  

Women & Children's Division – Our Commitment to You 

Comments: 
• ……… 



Draft Patient Experience Vision 3:  

Facilities Management Services – Chain of Care 

Comments: 
• ……… 



Draft Patient Experience Vision 4:  

Diagnostics & Clinical Support Division – 5 Phases 

Comments: 
• ……… 



Draft Patient Experience Vision 5:  

Medicine Specialties Division – The 5 Pillars of Patient Promises 

Comments: 
• ……… 



Draft Patient Experience Vision 6:  

2nd Facilities Management Services – Our Promises to You 

Comments: 
• ……… 



Draft Patient Experience Vision 7:  

Surgery Division – The Wirral Way (Your Patient journey) 

Comments: 
• ……… 



Draft Patient Experience Vision 8:  

Nurse Leaders – The Wirral Welcome 

Comments: 
• ……… 



Draft Patient Experience Vision 9:  

Board – The Wirral Promise 

Comments: 
• ……… 



Draft Patient Experience Vision 10:  

Patient Group – WUTH Patient Experience Vision 

Comments: 
• ……… 



Draft Patient Experience Vision 11:  

Patient Group – The Seven Milestones/The WUTH Way 

Comments: 
• ……… 



Draft Patient Experience Vision 12:  

Patient Group – Patient Experience Vision 

Comments: 
• ……… 



Draft Patient Experience Vision 13:  

Patient Group – 6 Phases 

Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 Phase 6 

Phase name Trust in our 

Trust 

First 

Impressions 

Count 

A Warm Wirral 

Welcome 

Treatment 

and Care 

What Next? Ongoing 

Support 

Brand 

promise 

Trust us we 

care 

I felt 

welcome 

and safe 

Communication 

is key 

My care was 

individual 

and 

personal to 

me 

Continued 

Support 

I felt 

prepared for 

the next 

phase of my 

journey 

Comments: 
• ……… 



Draft Patient Experience Vision 14:  

Patient Group – Your Journey with Us 

Comments: 
• ……… 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 

Step name Reputation Honest 

Communication 

Right Treatment 

at the Right 

Time in the 

Right Place 

Informed 

About the 

Next Steps 

  

Aftercare 

  

Anything 

to Share? 

Respond with 

Action 

Brand 

promise 

Trust in our 

local hospital 

I felt informed 

and received 

timely 

treatment 

I had choice 

about my 

treatment and 

confidence in 

the clinical team 

  

Holistic safe 

discharge  

Signpostin

g and 

support 

for patient 

and family  

Respond 

quickly 

and 

positively  

  

  

Listen and 

learn to 

improve the 

patient 

experience 


