
If you do not want to take part, or have any questions about the survey please 
contact:  

[Trust phone number – this is required] 
[Trust email address if available] 

 
 [Trust Address if available]  

 
 

  

 

Tell us about your care 
Urgent and Emergency Care Survey 2024 

We will soon be conducting a survey to find out what 
patients think about their care here. 

This survey is part of a national programme to improve 
patients’ experience of A&E services. 

Your feedback is important to us 

Taking part in the survey is voluntary and all answers  
are confidential. 

If you are invited to take part you will be sent a letter with 
details explaining how to participate.  

If you do not want to take part or 

have any questions about the 

survey, please contact: 

The Corporate Nursing Team 

Wuth.corporatenursing@nhs.net 

0151 604 7004 


