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Parking Guidance for St Catherine’s Health Centre

Staff are reminded of the parking arrangements
at St Catherine’s Health Centre, where the
patient and visitor car park is monitored and
enforced by an external parking company.

Visitors can park for a maximum of three hours,
and the parking rules are clearly displayed
throughout the site. Further information is
available on the WCHC website.

If a penalty charge notice (PCN) is issued, any
challenge must be made directly through the
appeals process outlined within the
correspondence received from the parking company. The WCHC Estates team cannot dispute,
cancel or intervene in any PCN, and the parking company will not accept appeals made on their
behalf.

Please remind colleagues, patients and visitors of the restrictions to help avoid unnecessary
penalties. Anyone wishing to appeal a notice should retain any evidence that supports the case they
followed the correct procedure.

We also ask that staff treat Estates colleagues with respect. Abuse towards the team is not
acceptable under any circumstance.

Thank you for helping us maintain a safe and respectful environment for everyone using the site.
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