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Shout Outs - Thursday 11" December 2025

Please see the following shout outs that have come in about our

amazing staff. SHOUT
. . . ouT!
If you would like to give a ‘shout out’ to a colleague, please email wih- J

tr.communications@nhs.net with the subject ‘Shout Out’.

Please include the surname and job title of the member of staff to be
given a shout out. Make sure you have spelled their name correctly.

Please also remember that we have the fantastic WUTH eCards available for all staff to
’, use and send cards to each other. The cards cover a range of situations including Thank
~ You and Great Work. All PCs and laptops have this icon on the desktop to access
eCards.
To find out more about eCards, please click below:

https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/

Cardiology/Respiratory Team

| would like to thank the staff working in the Cardio Respiratory Department. They provide excellent
support to the Endoscopy Unit, helping to ensure safe procedures for patients with cardiac devices.
The team are always efficient with referrals and very accommodating when they need to attend the
unit. Your support is truly appreciated.

Leadership Team, Theatres

Shout out to our Sterile Services Department. The Theatre leadership team and Theatre staff have
greatly appreciated your hard work and support recently. You have been instrumental in ensuring
that essential equipment is ready and available for our patients. The entire team has worked
incredibly well through a challenging period, and you are an absolute credit to perioperative
medicine. Thank you to all the SSD teams for everything you do.
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Clinical Decision Unit

Shout out to the CDU Team for their flexibility and hard work in relocating to a new area and
supporting the medical flow. Your adaptability, teamwork, and willingness to step in wherever
needed have made a real difference. Thank you for your continued dedication and for always
putting patients first.

Morag Liston, Physiotherapist

Shout out to Morag Liston in the Children’s Physiotherapy Department. | recently attended an
appointment with my daughter, and Morag was exceptionally helpful throughout. She answered all
our questions clearly and took the time to provide a very detailed consultation. Morag explained
everything thoroughly in a way that was easy to understand, making the entire experience both
reassuring and informative. Her professionalism, kindness, and excellent communication skills really
stood out.

Jane Edmunds, Paediatric Diabetes Nurse Specialist and Rona Cookson, Specialist
Paediatric Diabetes Dietitian

A huge thank you to Jane and Rona, who have gone above and beyond to ensure that a young
patient could safely travel on a charity trip with Dreamflight. Dreamflight offers children with serious
illness or disability the holiday of a lifetime in Orlando, Florida, and your hard work made this
possible. Thank you both for your care, dedication, and compassion.

The Specialist Nurses for Older People (SNOP) Team

Shout out to our SNOP team. The care and support you provide to patients in our ED and on SDEC
is truly heartwarming. | see every day how you all go above and beyond, making a real difference to
patient experience and outcomes. Thank you, SNOP team. | could not do my job without you.

M2 Orthopedics
Shout out to my team on M2 Ortho for the fantastic support you have been giving colleagues at
APH since the ward closed following the critical incident in October. A massive thank you for the

hard work, support, and professionalism you have shown throughout this challenging period. You all
make me incredibly proud to be your manager
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