
 

 

Date: 10th August 2026 

 

Shout Outs – Monday 10th August 2026 

Please see the following shout outs that have come in about our 
amazing staff. 
  
If you would like to give a ‘shout out’ to a colleague, please email wih-
tr.communications@nhs.net with the subject ‘Shout Out’. 
  
Please include the surname and job title of the member of staff to be 
given a shout out. Make sure you have spelled their name correctly. 

  
Please also remember that we have the fantastic WUTH eCards available for all staff to 
use and send cards to each other. The cards cover a range of situations including Thank 
You and Great Work. All PCs and laptops have this icon on the desktop to access 
eCards.     

  
To find out more about eCards, please click below: 
 
https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/ 
 
  

Jacelyn Emery, Medical Photography Team 

A huge shout out to Jacelyn Emery from the Medical Photography Team. Thank you, Jacelyn, for 
picking up the backlog of leaflets and working through them so quickly and efficiently. Your hard 
work, dedication and willingness to get stuck in have made a real difference and are hugely 
appreciated by the team. We certainly missed you and are very pleased to have you back. Thank 
you for everything you do! 

Claire Cross, Admissions Officer in MaxFax 

Shout out to Claire Cross, Admissions Officer in MaxFax, for her incredible support over the past 
two weeks. During a particularly challenging period for the team, Claire has been a real tower of 
strength, stepping up and going above and beyond to help keep everything running smoothly. Her 
resilience, dedication and willingness to support those around her have made a huge difference at a 
difficult time. Thank you, Claire, for your hard work and commitment. Your support has been 
invaluable and is hugely appreciated by the whole team. 

 



 

 

Elizabeth Francis, Deputy Ward Sister on Ward 30 

Shout out Elizabeth Francis, Deputy Ward Sister on Ward 30. Elizabeth is an amazing nurse who is 
always there to support those around her. Nothing is ever too much trouble, and she consistently 
goes above and beyond to help both patients and colleagues whenever needed. 

T from Ward 25 

We would like to pass on my sincere thanks to T from Ward 25 for his fantastic support on Ward 31 
last week. He was incredibly helpful throughout the shift, consistently supporting both patients and 
colleagues and stepping in wherever he was needed. His willingness to help, strong teamwork and 
positive attitude made a real difference during a busy shift and were greatly appreciated by 
everyone on the ward. Thank you, T, for going above and beyond and for being such a fantastic 
support to the Ward 31 team. 

Cathy McClarnon, Legal Services Manager 

Shout out to Cathy McClarnon, Legal Services Manager. She has been in post for an impressively 
long time and gathered a great deal of experience, yet still shows up with curiosity and a 
determination to make her role more effective. The perspective she brings to her immediate duties, 
as well as the occasional and unusual enquiries that cross her desk, is truly impressive. Thank you, 
Cathy, on behalf of the many staff and colleagues who have benefited from your wisdom. 

Shelia Deegan from the Critical Care Outreach Team 

A huge shout out to Shelia Deegan from the Critical Care Outreach Team for her incredible 
commitment to raising awareness of sepsis. Throughout July, Shelia completed 10,000 steps every 
day to raise both funds and awareness for Sepsis UK, a cause particularly close to her heart. Shelia 
and her family have experienced first-hand the devastating impact sepsis can have after her 
husband. Shelia is also helping to organise the Critical Care Outreach Team’s annual World Sepsis 
Day awareness stand at the hospital’s front entrance on Monday 14th September. Mark will once 
again join the team to share his experience and speak with colleagues and visitors about sepsis. A 
huge well done to Shelia and the whole Critical Care Outreach Team for their continued dedication 
to raising awareness of such an important issue. 


